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SD – DHS Video Study Guide 
*VIDEO 2: All About Eligibility

This Video Review-Study Guide* provides a complete companion guide for you to optionally 
study and take notes on. It includes a transcript of the audio narration, as well as Selected 
PowerPoint ‘Study-Guide Frames’ from the Video (note that not all video scenes are included or 
reproduced fully). 

Also note that this is not the training presentation itself, but rather a supplement to the actual 
video training presentation – please refer to the video when training or learning about this topic. 

Your Name: ___________________________________________________________ 

Date:   _________________________________________ 

If you have questions about eligibility for CHOICES or Family Support 360, please contact an 
Intake Specialist with the Division of Developmental Disabilities by calling 605-773-3438, or toll 
free 1-833-663-9673 or send an email to DDDIntakeProcess@state.sd.us.  
You can also find additional information by visiting 
https://dhs.sd.gov/developmentaldisabilities/providerresources.aspx 

My Follow-Up Notes – 

Ideas/Questions or Reflections:   
____________________________________________________________________________________________________ 

mailto:DDDIntakeProcess@state.sd.us
https://dhs.sd.gov/developmentaldisabilities/providerresources.aspx
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South Dakota Division of Developmental Disabilities 

Individual Support Plan (ISP) Video Series 

Title: All About Eligibility 

Transcript: 

*All About Eligibility is presented through a partnership between the South Dakota Division of 
Developmental Disabilities and the South Dakota Community of Practice for Supporting Families 
and in cooperation with the University of Missouri Kansas City Institute for Human Development. 

We know how overwhelming it can be to learn about different kinds of supports available to you 
and or your family member. 

In this video, we will walk you through the eligibility requirements of our two primary service 
programs: Family Support 360 and Choices. Choices stands for community hope, opportunity, 
independence, careers, empowerment and success. 

Before we get into the specifics of each of the two programs, let's talk about the five kinds of 
supports that most people have in their life: personal strengths and assets, relationships, 
technology, community based and eligibility based. 

It's important to know the eligibility base supports rely on funding from the state of South 
Dakota and the federal government. 

This is why their specific criteria people have to meet to qualify for the service. 

Also, eligibility based supports are intended to fill the gaps rather than be the main type of 
support in a person's life. 

When thinking about what you or your family member need in life to be successful, always start 
with a focus on the strengths and skills you or your family member already have. 

This could include skills like communicating with or without words, waking up with an alarm 
clock, telling time cooking, driving or knowing who to call in an emergency. 
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Relationships are another kind of support that can be helpful to you or your family member 
living a good life. 

This could include close or extended family, current or former teachers or classmates, neighbors, 
members of your faith community and acquaintances. Acquaintances or people you see but may 
not know well. 

Tapping into relationships doesn't necessarily mean we are asking others to help us all the time. 

It could just be asking them something they know a lot about or someone they could help you 
connect with in your community. 

We all rely heavily on technology to get around in the world today. 

Technology can help meet many of our needs. Think of all the ways you use it every day. 

We can use our devices and apps for so many things, such as setting alarms, see a map and get 
directions, track our sleep, exercise and food. 

Stay in touch with others using video chats and social media. 

And even get a notice when there's someone at our house without getting up to open the door. 

Consider all the ways technology could be used to help you or your family member with 
communication, staying connected to friends and family, and even learning new skills like being 
home alone or learning how to cook. 

All communities, large and small include resources that anyone can use. 

This could include local clubs and organizations. The YMCA, public transportation or taxi service. 
And businesses within the community. 

There are often many untapped opportunities just down the street. 

There are many kinds of services and supports you or your family member may need or want, 
but to get those services, there are certain requirements or criteria that must be met. 

The vision of developmental disabilities offers two services: Choices and Family Support 360, 
which are funded by both state of South Dakota taxpayer dollars and federal Medicaid funding. 
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Both choices and family support 360 are meant to provide services to people with intellectual 
and developmental disabilities in order to qualify for these services. 

You or your family member must have one of these disabilities. 

An intellectual disability is defined as limitations in intellectual and adaptive function. 

So what exactly does that mean? Intellectual functioning is determined by many factors, but a 
common source of this capacity is intelligence. 

Intelligence is someone's ability to reason, plan, think, and communicate. These abilities allow us 
to solve problems, learn and use good judgment. 

Standard tests that measure intelligence are called intelligence quotient tests or IQ tests. 

Examples of adaptive behaviors include real life skills, such as grooming, getting dressed, 
managing money, cleaning and the ability to work. Adaptive behavior is also measured through 
standard tests. 

Developmental disabilities are a broader category of conditions that begin during the time you 
were growing up and developing, may impact day to day functioning, and usually last 
throughout a person's lifetime. 

The children and adults that are eligible for our services must have an intellectual disability or a 
developmental disability that is very much like an intellectual disability. 

That would include conditions like autism, Down's syndrome, cerebral palsy, epilepsy, head 
injury, brain disease and fetal alcohol syndrome. 

There are a few other things that are needed to be eligible for our waivers. 

You must have a psychological evaluation. These can be completed through your local school 
district or through an independent psychological examiner. 

You must have documentation of an eligible diagnosis that is signed by a psychologist or a 
physician. 
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Your diagnosed condition must have occurred before age 22 and be likely to continue the rest 
of your life. If your child is between zero and three years of age, they must be identified as 
needing prolonged assistance through the birth to three program. 

In addition to the requirements, just discussed, a family support coordinator or case manager 
will complete an ICAP assessment, this stands for inventory for client and agency planning. 

This is another assessment to determine the skills and service needs that an individual with an 
intellectual or developmental disability has. 

There are also financial eligibility requirements for our waivers. To be eligible, an individual must 
be receiving Supplemental Security Income, also known as SSI, or be determined to be aged, 
blind, or disabled and have income less than 300 percent of the SSI standard benefit amount. 

If you have questions about eligibility for choices or family support 360, please contact an intake 
specialist with the Division of Developmental Disabilities by calling 605 773 3438 or toll free at 1 
833 663 9673. 

Or send an email to DDDintakeprocess@state.SD.U.S. 

You can also find additional information by visiting DHS. SD Dot gov front slash developmental 
disabilities front slash provider resources. 

 

END of TRANSCRIPT. 
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